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When you are beginning your renovation process, the first step is to do your homework. We
always encourage people to get more than one quote and to talk to more than one renovator
or contractor. We’ve even made a handy comparison chart to reference when you are choosing
between companies. We’d like to focus on one particular point of pride for us, and discuss why
we think it is so beneficial to our customers. Ultimate has been in business since 1979. That is
40 years of success! Along with that extended period of time, comes many other traits. Here
are a few:

1 | Reputation
We’ve worked hard on cultivating a great reputation, and have no intention of letting it be
tarnished. We know that every project we do has an effect on our reputation, so every project
we do needs to live up to our reputation.

2 | References
Who better to speak for a
renovators work than the
customers who are living
with it. Ask your renovator
for references, and check
their reviews online. We
have decades of kind and
enthusiastic words from our
customers.

3 | Experience
As our President, Danny
Ritchie, likes to put it: We
are done practicing! That
doesn’t mean we aren’t still
learning new things. It just
means we aren’t being surprised and aren’t making mistakes.
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4 | Knowledge
We are still learning, but not the basics. Once you have knowledge and experience in your
trades, you can go on to learn beyond them. And that’s what we have: a team of people who
are becoming experts in areas beyond their expertise.

5 | Proactive and Ambitious
Unlike a newer company whose main focus may be to just make it to the end of the year, we
are well established. That means we can take more risks, come up with more creative ideas,
and problem solve in a more efficient manner.

6 | Honesty
We aren’t going to tell you what you want to hear. It sounds harsh, but we would rather be
blunt and have you dislike our personality, than lie to you and have you dislike our product
(though we hope you like both). We are upfront and truthful about everything from our first
meeting to our final walkthrough.

7 | Longevity
Hey! We’ve stayed in business this long, right? We are doing something right, and our
customers agree. We offer additional warranty that cover customers if we go out of business
mid-job, but many people choose not to take it. We’ve proven that we are here to stay, and
that’s what we’re going to do!
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So when you are looking at renovation companies to work on your home, we urge you to
consider more than just the price tag. We have 40 years of evidence for quality, satisfaction,
and experience. There is something behind our reputation, and we promise to bring it to each
and every one of our jobs. So give us a call if you want a very well established renovation
company to work on your home.
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Free Flooring Promotion!
Ask us how to get free carpet or LVP
between now and May 31, 2019

Call for details: 403.287.3122

Did you know that if you are a current (or
former) customer of Ultimate Homes and
Renovations, you automatically qualify for our
referral program? Call us for information.
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