5056 – 11th STREET SE
CALGARY, ALBERTA T2H 2Y5
PHONE: (403) 287-3122
FAX: (403) 287-3055

I’ve Decided to Renovate My Home… Now What?
March 1, 2019
Congratulations! You’ve made the choice to renovate some or all of your home. It a big
commitment, but now is a great time to do it. But you’re just at the very first step. There is still a
lot for you to do and think about. Planning… Budgeting… Researching… Comparing… There is
so much to be done! Don’t fret though; we’ve got your back.
From beginning to end, we are going to outline what you should expect to go through in a typical
renovation project. Obviously, we can’t speak for every company you may choose to look into.
This process is very Ultimate specific, but we’ve been around for a very long time, and this is
the process that seems to be the very best for us and our customers.

One
You call us. Or email. Or text. Or send a message on Facebook. Or fill out our contact form. Or
request a quote on Houzz. Or wave down one of our trucks on the road. Maybe the last one isn’t
the best option, but the point is, if you find a way to get in touch with us, we will call you back
right away.

Two
Your first appointment is free. We will come to your home and see what you are looking to do.
Our very experienced team will come with ideas and knowledge to give you a good sense of
what can and should be renovated.

Three
Your second appointment is free. This time, we invite you to our showhome. We’ll show you
examples of our work and talk more about what you would like to see in your home. We will also
give you a preliminary budget for you to consider. Assuming you don’t request too many
changes or upgrades from your original request, your final cost should fall in close range of this
quote. At Ultimate we don’t hide costs from you that will bulk up your bill later. What you see is
what you should anticipate.

Four
Here is where you need to make a decision: To go forward with Ultimate or not. If the answer is
yes, we will then come to your house and take exact measurements and pictures. We will also
do a thorough interview so we know exactly what you want to see. One of our Architectural
technologists will draw your current home and the proposed renovations which you will see and
either approve or make change requests. At this point, the work we have put in has a nominal
fee.
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Five
Once the conceptual drawings are approved, the specification writer and estimator will meet you
at your home and go over the details of the renovation. Once this is complete, and you are
happily picturing your soon to be updated home, we will write the detailed scope of work. This
will allow us to calculate the fixed contract price. At this point we will get you to sign an
agreement to proceed and establish a pay schedule. This is one thing we warn our customers to
be wary of when comparing renovators – you should pay in stages, not in large lump sum
portions.

Six
This is the fun part for many people – meeting with the interior designer. Like many of our
trades, our interior designer is in-house. This step is when you choose your colour schemes and
the products to be used in your home. If you already know what you want, our interior designer
is there to coordinate everything with the site leads. If you are overwhelmed by the thought of
even picking a paint colour, fear not! Our interior design is great at helping you get started and
leading you through the journey.

Seven
The renovation starts! Depending on what exactly you are doing to your home, you may or may
not be able to live there at the time of construction. When you are doing a big project with
Ultimate, we actually have additional homes that you can live in while we renovate yours. Many
customers find that option much preferable to a hotel or staying with friends or family. We will
also install an Ultimate door lock on your home so our tradespeople can get in and out without
you having to give away your own key.

Eight
Stay in the loop. You will be well acquainted with many people on the Ultimate team including
the boss, the project managers, the design team, the interior designer, and so on. You will get
regular updates on your home and know where the team is at on every step. At this point, you
are allowed to change your mind on design aspects – it is your home after all. But do keep in
mind that changes at this step can have an added cost and can alter the timeline of project
completion. Keep the lines of communication open with your project manager, and we can
promise a stress free renovation.

Nine
Upon completion we will do a walk through with you. This is when we will show you the finer
details and explain any new products we installed. We’ll also ensure there are no deficiencies.
Over the next couple weeks, we will return as needed to do touch ups on things like paint.

Ten
Enjoy your newly renovated home!
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Free Flooring Promotion!
Ask us how to get free carpet or LVP
between now and March 21, 2019

Call for details: 403.287.3122

Did you know that if you are a current (or
former) customer of Ultimate Homes and
Renovations, you automatically qualify for our
referral program? Call us for information.
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