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Beginning a home renovation of any size can be daunting. Especially if you have never
worked in or done research into this industry. It is a large cost, and you have probably
heard many stories of renovations that ended in disaster. At Ultimate, we always
promise our customers peace of mind and a hassle-free process. But we don’t want you
to just take our word for it; We want you to be informed and smart about the process. A
renovation should be a collaboration between the reno company and the clients, so to
make sure you have the absolute best experience, we want you to avoid these five
common mistakes people tend to make when they are overwhelmed or unsure about
renovations.

1 | Bargain Hunting
We know, we know… of course we'd say that. We're a business and businesses need
to make money. But folks, honestly, we cannot stress this enough: in this industry, more
often than not, you really do "get what you pay for."
Long term clients of ours perhaps said it best in this short video when they said "You
may find renovators that will quote you a cheaper price up front… but when you look at
the price down the road and the quality you get, don't be fooled by that…"
Of course, we all want to save money, if possible. Just don’t sacrifice quality or your
own peace of mind to do so.

2 | Lack of Research
Find a credible, long term, company who will take care of you from start to finish.
Read their reviews, understand the company's origins and approach. This takes time
and 3rd party resources like the BBB or BILD can help you.
Hint: If you find a renovator who has served Alberta for over 40 years, builds
their own custom cabinetry (at their fully-owned manufacturing facility), is
available via phone or email 24/7/365, and has won over 40 Awards, you’re
on the right track.
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3 | Paying too much up front
Pay in stages, usually no more than 20% down. If a company wants a 50% deposit, this
is a huge red flag. Know what is normal or average to pay at any given moment, and
don’t be afraid to question your renovator or seek advice from others who may have
unbiased insight.

4 | Not Asking Enough Questions
Your renovator is going to transform your existing house into your dream home. How
will they do it? Don't be shy about asking them anything and everything. There are no
silly or irrelevant questions. That may sound cliché but it's so true.
This includes really understanding what is included in your scope of work - be wary of
contractors who are vague and unwilling to discuss specifics with you. It is your house
and your money - you have the right to know every little thing about it.

5 | Excessive or Unnecessary Changes
If you're like most people, you don't have an unlimited budget. Some do, but most don't.
So if your budget is limited, spending money on things like a fully finished garage or
expensive flooring in the mechanical room might not be prudent.
Plumbing and Electrical Fixtures is an area where people often underestimate the cost,
as well as with cabinetry extras & door/drawer handles. Figure out where your budget
should be allotted and where it should be saved, with research and asking for
clarification wherever necessary.

So there you have it! If you can avoid these mistakes, you should be able to go into your
renovation with a great tone set. The best way to stay on track is to do your research
ahead of time, and never be afraid to ask questions. In fact, the more questions you
have, the better - we love talking about renovations. We’ll talk about them all day if you
let us! :)
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Free Flooring Promotion!
Ask us how to get free carpet or LVP
between now and March 21, 2019

Call for details: 403.287.3122

Did you know that if you are a current (or
former) customer of Ultimate Homes and
Renovations, you automatically qualify for our
referral program? Call us for information.

Call us anytime!
403.287.3122 (Calgary)
780.430.6441 (Edmonton)

